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Harnessing the staged approach to

projects

Robert Buttrick

° Understanding whose project it is and why this makes a difference

° Choosing the stages that will make you more effective

e Theimportance of designing your gates and choosing your decision makers
e The need for quality reviews at the right time.
° Distinguishing between project stages and systems methodologies
° Dealing with hundreds of projects! How a staged approach helps.

It's all about performance and
benefit

“Projects” are rapidly becoming the way
organizations should manage change.
This applies not only to traditional
activities such as large construction
projects, but also to any change
initiative aimed at putting a part of a
business strategy into action. Projects,
in the modern sense, are strategic
management tools and you ignore the
newly reborn discipline of enterprise-
wide project management at your peril.
Most organisations are never short of
good ideas or opportunities for
improvement and growth; your own is
probably no exception. Ideas can come
from anywhere within the organisation
or even outside it from users,
competitors, customers or suppliers.
However, deciding which of all these
good ideas you should actually spend
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time and money on is not easy. You
must take care in choosing which
projects you do, as:

e you probably don’t have enough
money, manpower, or
management energy to pursue all
of your ideas and opportunities;

e -undertaking projects which you
cannot easily reconcile with your
organisation’s strategy will, almost
certainly, create internal conflicts,
confuse the direction of the
business, and, ultimately, reduce
the return on investment.

You should consider for selection only
those projects which, will realize real
benefits, meet defined organisational
needs, are derived from gaps identified
in business plans and have a firm root
in your strategy.

Having created a shortlist of “possible

Projects

Figure 1 — Selecting the right projects
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projects” it is important you work on
them in the right order, recognizing
interdependencies, sharing scarce
resources and bringing the benefits
forward whenever possible. Figure 1
shows this in a diagram. Selecting the
right projects will help you achieve your
business  objectives by realizing
benefits which support your strategy.
Two key roles are associated with
projects:

The project sponsor is the person
who wants the benefits the project will
realise.

The project manager is the person
who manages the project on a day-
today basis, ensuring that its
deliverables are presented on time, at
the right quality and to budget.

The framework for managing benefits-
led projects is aimed at making the
results of projects more predictable by:

e  being benefits focussed;
e  building in quality;
e managing risks and exposure;

e exploiting the skills in your
organisation.

As a project proceeds over time, the
amount of money invested in it
increases. If none of this money is
spent on reducing the risks associated
with the project then it is poorly spent.
You should aim to drive down risks as
the project moves from being an idea to
becoming a reality. Figure 2
demonstrates this.

The investigative stages are crucial and
you should hold back any development
work until your investigations confirm
why you are doing the project and show

Page 1



High Risk Invastigations Davalopment
-
Risk *
Drive risk down!
[ ——
Low Risk
Idaa Time = Ralgasa

Figure 2 - Reducing the risk

you know what you are doing, how you
will do it and have proved that the risks
are acceptable. You do this by using a
staged approach where each stage
serves as a launch pad for the
subsequent stage. In this paper | have
used five stages, but other models are
equally acceptable if they suit the
environment and culture of your
organisation.

Stages explained

Stages are specific periods during
which work on the project takes place.
These are when information is collected
and outputs created. For each stage in
the project, you should carry out the full
range of work covering the entire scope
of functional inputs required to achieve
the benefits, including commercial,
technical and operational aspects. If it's
for a product or service, then marketing
will also be involved. These functions
should not work on the project in
isolation but in a continuous dialog with
each other, thus enabling the best
overall solution to be developed. In this
way your knowledge develops and
increases on all fronts at a similar pace
and solutions are designed, built and
tested in an integrated way. No one
area of work should advance ahead of
the others. Your solution will not be
what is merely optimal for one function
but will be an effective solution which is
best for your organisation as a whole.
Further, you should limit the work
undertaken in any stage to that which is
needed at the next gate: there is little
point in spending effort and money until
you need to. During each stage it is
essential for the project manager to
continuously forecast and reforecast
the benefits, resources and costs
needed to complete the project. He/she
should always keep the relevant
functions informed and check on behalf
of the sponsor that the project still
makes sound business sense.
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Before you start work on any stage, you
should always know what you are going
to do next in order to increase your
confidence and decrease risks; you
should have a project plan for at least
the next stage in detail and for the full
project in summary.

Gates explained

Gates are business oriented decision
points which precede every stage.
Unless specific criteria have been met,
as evidenced by certain approved
deliverables, the subsequent stage
should not be started. Gates serve as
points to:

e  check that the project is still
required and the risks are
acceptable;

e confirm its priority relative to other
projects;

e agree the plans for the remainder
of the project;

e make a go/no go decision
regarding continuing the project.

As such, gates are forward looking and
are the preserve of the Project Sponsor
or “higher management”. They not only
take into account information from the
project team, but also from the wider
environment within which the project
will be undertaken and its outputs
operate. At each gate you will need to
answer three distinct questions:

e |Isthere areal need for this project
and, in its own right, is it viable?

e  Whatis its priority relative to other
projects?

. Do you have the funding to
continue the project?

It is convenient to think in terms of
these questions because, in many
organizations, discrete people or
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groups are needed to address each of
them.

The first question concerns the
viability of the project assuming no
other constraints. Does it fit your
strategy? Does it make business
sense? Are the risks acceptable? Do
you have the resources? This question
is addressed by the “project sponsor.”

The second question (priority)
concerns the project in its context. It
may be a very worthy project but how
does it measure against all the other
projects you want to do or are currently
doing? Are there more worthwhile
projects to address? Is it just “one more
risk too far,” bearing in mind what you

are already committed to? This
question is dealt with by “higher
management”.

The third question involves funding.
Traditionally, organisations have
discrete  and very formal rules
concerning the allocation of funds and
which are generally controlled by a
finance function, especially since
Sarbanes Oxley legislation was
introduced. So, you might have a viable
project, it may be the best of those
proposed BUT have you the funds to
pay for it?

Gates have traditionally been defined
as end-points to the preceding stage.
The logic is that the work in the stage
culminates in a review (viz. end of
stage assessment) where a check is
done to ensure everything is complete
before starting the next stage.
However, due to time pressures, it is
often necessary to start the next stage
before everything in the previous stage
has been fully finalized. For

example, in the typical framework in
Figure 3, we see that it is sound sense
to undertake a trial operation of our
new output before all the work is
completed. What is essential is that we
have sufficient work done to enable us
to start the next stage with confidence.
We are, therefore, left with the difficulty
of having a “rule” that common sense
encourages us to break. The solution to
this dilemma is to treat gates as entry
points to the next stage. In this way you
can start the next stage as soon as you
are ready, regardless of whether or not
the full work scope of the previous
stage has been completed. In this way,
stages can overlap, reducing
timescales, without unknowingly
increasing the risk associated with the
project. This approach also opens
another powerful characteristic of the
staged framework. Gates are linked to
the stage that follows. If a stage is
omitted, the preceding gate is also
omitted. (Try working out how to omit a
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stage if the gate is attached to its end
point — you'll find it gets very muddled.)
This allows you to follow the strict
principles of the gated approach even if
a stage is omitted.

The project framework

Project Managers need to draw on
many resources from a wide range of
functions within an organization.
Ensuring these are focussed on
achieving specific, identified benefits for
the organisation is a key management
challenge. You can increase the
likelihood of success for your projects,
and hence of your organisation, by
following an approach which:

. is benefit driven;
. is user and customer focussed;

e  capitalizes on the skills and
resources in the organisation;

e  builds “quality” into the project
deliverables;

e  helps manage risk;

e allows many activities to proceed
in parallel (hence greater velocity);

e isused by people across your
whole organization.

An example project framework is
shown in Figure 3 as a bar chart and in
Figure 4 as a diagrammatic overview.
The stages are, briefly, as follows:

Identify the need — Proposal: a need
or opportunity is first formally
recognized by describing it (i.e. say
why you want to initiate a project). If
known, you should also describe what
you believe the project will produce (i.e.
its output but don’t jump to conclusions
too soon).

Have a quick look — Initial
Investigation Stage: the first stage in
the project — a quick study of the
proposal, to outline the scope and
make a rough assessment of the
possible ways of meeting the need,
benefits, resources and costs needed
to complete it. At the end of this stage
you should be sure of why you are
doing it. You may also know what you
are doing, although this may comprise
a range of defined possibilities. You will
know how to go about at least the next
stage, if not the full project.

Have a closer look — Detailed
Investigation Stage: a feasibility study,
definiton, and a full investment
appraisal culminating in a decision to
proceed with development work. At the
end of this stage you will have high
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confidence in all aspects of the project
and “What you wanted to do” becomes
“What you are going to do!”

Do it! — Develop and Test Stage: the
actual development, implementation
and testing work associated with the
project.

Try it — Trial Stage: validation of all
aspects of the development in the
users’ or customers’ operational and
working environment. What has been
created may work very well under “test
conditions,” but does it work under
normal operational conditions?

Use it — Release Stage: the last stage
in the project when you unleash your
creation on the world! This is when
products are launched, new computer
systems used, new manufacturing plant
goes into production, new organization
units start operating to the “new rules,”
new processes are invoked,
acquisitions sealed and disposals shed.
The on-going operational aspects are
embedded in the organisation and the
project is formally recognized as
complete.

Check it did what you wanted — Post
Implementation Review - About three to
six months after completion, a check is
done to see if the project is achieving
the business objectives and its outputs
are performing or operating to the
standards expected.

Some key questions

How many stages should | have?

Some organisations are taking an
“enterprise” view of projects and
prescribe a defined framework either
for the complete portfolio or for
individual sub-portfolios. If taking this
approach, consider the types of project
you undertake in your organisation. Do
they fit the generic stages described
earlier? Are there some modifications
you would like to make? Some
organizations have only four stages,
others six or more. Generally, the fewer
the better, but they must be meaningful
to you and fit every project you are
likely have. My experience is that three
is too few and five or six will fit most
purposes, so if in doubt try five. Of the
five stages used in this paper, it is the
Trial Stage which is often either left out
or merged in with the Develop and Test
Stage. Even if not taking an enterprise
approach, the stages need to be
chosen to represent a real change of
state for the project. Consider what
decisions you would expect senior
management to make. These are clues
to your gates and, in this approach, it is
the gates which drive the need for
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stages. Finally do not mix different
“states”; for example, “initial
investigation” and “build” or “develop”
should be reflected in separate stages.

What should | call the stages and
gates?

The stage and gate names | have used
in this paper are based on my
experience of working in several
organisations on many hundreds of
projects. What you choose to call them
is up to you but that decision is not
trivial. Words are emotive and hence
can be both very powerful movers for
change or inhibitors of change. In all
organisations there are words which
mean something particular to everyone;
and mean different things to different
people. You can build on the former by
exploiting them in your project
framework, provided the meaning is
compatible with what you wish to
achieve when using the words. You
should avoid the latter and choose
different words, even making up new
words if the dictionary cannot help you.
For example, working in one
organisation | found the word “concept”
problematic, despite its being very well
defined and in the dictionary. “Concept”
to some people was a high level
statement of an idea (the meaning |
wanted to convey), but to others it
meant a detailed assessment of what
has been decided should be done (this
was not what | wanted). Rather than try
to re-educate people in their everyday
language, | found a word (proposal)
which had no strong linkages to current
use of language. There were similar
problems with the word “implement”; it
has so many preconceived meanings
that it is better not to use it at all! If you
look at the list of possible names, you
will notice that certain words appear in
more than one place: this is a sure sign
that they might be misunderstood.

The same issues apply to the naming
of the gates. For these, however, it is
better to name each one according to
the stage it precedes. This emphasizes
the “gate as an entry point” concept. An
alternative approach is to name the
gate after the document which is used
as the control on the gate. You will see
| have mixed these. Again this is your
choice, but make the same terminology
apply across the whole organization. |
do, however, strongly suggest you do
not refer to the stages and gates by a
number or letter. It will cause difficulties
later (including significant cost) if you
need to revise your framework. You will
not believe the number of times a “Gate
0" or “Stage 0” has had to be added to
the front of a framework! Using proper
names is simpler, more obvious, and
will not box you in for the future.
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Stage Alternatives
(Proposal)1 Concept; Initiation;
Ideation; Idea
generation; Start up
Initial Initiation; Pre-
investigation feasibility; Initial
assessment;
Preliminary
Investigation;
Evaluation;
Research; Study
Detailed Feasibility;
investigation Appraisal;

Definition; Design;
Business Case;
Evaluation;
Authorisation;
Design; Specify

Develop and
Test

Implementation;
Execution;
Realisation;
Development;
Production;
Construction; Build

Trial Beta Test; Pilot;
Commissioning,

Validation

Finalisation;
Launch;
Completion;
Implementation;
Operation;
Operation &
Closure;
Acceptance;
Handover;

Launch/Close

(Post
Implementation
Review)"

Business review;
Audit; Post-project
review

Avoid poor front and back
ends to your projects

In designing their frameworks, | have
found people make mistakes in two key
areas, the front end and the back end.
All too often, | see frameworks with
minimal start-up activity, immediately
followed by the Develop and Test
Stage. They have in effect gone from
“idea” to “build“ in one small step. In all
but the simplest projects such a leap is
naive and may account for why so
many projects are ill-defined and
doomed to failure. By all means make it
easy to start the project off (i.e. pass
through

the Initial Investigation Gate), but do
ensure there is rigor in the actual
investigations themselves. At the back
end, people often confuse Project
Closure  with  Post-Implementation
Review. The former looks at project
efficiency and delivery, whilst the latter
looks at benefits realization and
operational effectiveness. These two
views cannot be combined as the

1 These are not strictly stages of the project as they
happen before the project starts and after the project is
completed.
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measurement points are separated by
time. Also note that “Proposal” and
“Post-Implementation Review” are not
stages of the project. They are activities
which happen before and after the
project, respectively; that is why they
are shown as a circle and not an arrow
in Figures 3 and 4 (at the end of this

paper).

Don’t mix business and quality
issues

Another common mistake is to confuse
gating, which is concerned with
business risk and whether a project
should continue, with quality checks.
Quality checks are concerned with
determining whether the outputs from
the project are likely to be fit for
purpose. In some organisations you
hear of the term “quality gates”. |
recommend you do not use this term,
as it tends to lead people to confuse
these two aspects. Gating is solely
about business matters; the minimum
level authority to make a decision
would be that held by the project
sponsor. In practice, gate decisions are
often made by a much higher authority
in the organisation. For example, if the
project is part of the programme, gating
is often the accountability of the
programme manager. Those involved
at a gate review meeting have to take
account not only of the status of the
project itself, but also the context within
which the organisation is operating and
more importantly, the context within
which the outputs of the project will be
used. Many perfectly good products
rightly never see the light of day, simply
because an alternative has already
been launched by a competitor, thereby
making the product development
project unviable. Typically, a gate
review could take one to two hours,
often far less. On the other hand,
quality checks can take far longer. In
classic systems engineering, such
reviews often have names such as
“system design review”, “preliminary
design review” and “critical design
review”. To be effective, these reviews
often take days. Unlike gate reviews,
quality reviews should include the
suppliers, contractors, customers and
users. It is therefore apparent that the
people attending gate reviews and
quality checks are different groups of
people with different skill sets. There is
however often a connection between
the quality reviews and the gates. In
the example using the development
framework in figure 3, we would expect
the design review to have been
completed towards the end of the
detailed investigation stage. The
outcome of such a review would
provide information and an assessment
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of technical risk to those making the
business decision at the development
gate.

Don’t get confused by IT

Another mistake frequently made by
organisations is to confuse frameworks
for projects with IT development
methodologies. The confusion is very
understandable, as many IT
methodologies take a life cycle
approach which resembles that of the
project. However it must be
understood that such methodologies
are solely looking at one set of
deliverables, those relating to the IT
products. The project on the other
hand has to include all the deliverables
required to realise the benefits. In
practice, an IT life cycle could sit solely
within the single stage of a higher level
project. In addition, design and
development activities for IT outputs
are often don in an iterative way;
processes can be used iteratively, but
activities on projects can only be done
sequentially as time only moves in one
direction. By separating the two
aspects you can have single project
activities which encompass iterative
process based activities. Because this
misconception is so widespread, |
would recommend that any stage
names do not resemble those in any
known IT methodology or system
development lifecycle and thereby add
to the confusion!

The promoter-contractor
relationship.

Whose project is it?

When designing the project framework,
it is imperative that the relationship
between the promoter of a project and
any contractors or suppliers is fully
understood. This can become very
complex, as in many cases, the
promoter's project is supported by a
number of contractors, each of whom
see their part of the project as “their
project” in its own right. This is
understandable as each party is a
separate entity and has to look after its
own business interests. The promoter
of a project will be looking for the
benefits their organisation will reap
from the outcomes that will result from
the project. The contractors will be
looking to make a profit on the work
that they undertake. Matters can be
made even more complex as the
contractors often have numbers of
suppliers who also see their part of the
project as “their project”. This has
significant implications on gating. At
gates, business decisions are made in
light of the business context of the
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organisation which owns the project.
No organisation can interfere in the
governance of another organisation
except through the medium of an
agreed contract. It is therefore entirely
acceptable that the different parties in
such a complex relationship may be
working to different project frameworks
as each needs to address its own
interests. In contracts, the relationship
between contractors and promoters is

often dealt with by means of
“certification”. In certification, the
customer requires certain  work

undertaken by a contractor, assesses
the quality of the work and, if
acceptable, grants a certificate, which
often leads to payment. Such
certificates are usually backward
looking, as they require evidence that
contracted work has been undertaken
to the right quality. Again, just like
quality reviews, to which they are often

aligned, certification points should not
be confused with gates. But unlike
quality reviews they have always
contractual significance.

Partnering requires a less complex
approach

Whilst a traditional promoter-contractor
relationship can lead to a number of
different project frameworks, each as
perceived by the constituent
organisations, a different approach
happens for true partnering or joint
ventures. In partnering, the constituent
organisations act as a single entity. In
other words, their business interests
are directed towards a single business
objective and they work together to
achieve that objective. In such a
situation, any projects undertaken
should follow exactly the same project
framework; there is no need for the

For more information on business-led project contact:
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different gating and frameworks to meet

their individual needs as in a
partnership, they organisations are
indivisible. The governance
arrangements around business

decisions (gates) and quality (quality
checks) should take into account a
shared approach. There will be no
need for a certification between the
parties. If such an approach was used
to test whether partnering is or is not
happening, | would suspect that many
so-called partnering  arrangements
between organisations are not in fact
partnering, but merely an ever-closer
working relationship built on familiarity
or a tendency towards sole supplier
status.

constituent organisations to have
E- =
WEHEENF ST

PROJETS

3 édition

LE GUIDE EXHAUSTIF
DU MAMAGEMENT DE PROJETS

French

Chinese

This paper is adapted from Part 2 of The Project Workout, 3rd edition, Robert Buttrick, Financial Times/Prentice

Hall, 2005.

See projectworkout.com for more articles on this approach.
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Figure 3 — A typical project framework in bar chart format, with key deliverables
© 2008 — Copyright: Robert Buttrick

projectworkout.com



WORKOUT

“PROJECT

2l

Page 2

Mok ened BSED SSBUENE -
I 113 10y Apesy ugd 158l
Hods (Hd) memey yakl 8o1es JojAipesy . Lieyd jeu| vodal Ayicysesy
ucyyesLIs ) -Eod ansoo 1oy - . snsed 198)] uouepInding - BS20 SSEU SN (2] [esodd olg
Sa|qelanlRa
1oeloud jo
IBPUEL Bl LB
sanss| Juejed pue
wefox 1o facie nie el y oeyo-ey
BRLE L) Joy e |esEclche Lisw s o] waloud syy o
BUJBI pUE Y 2815 ucyn jos BEE)S peU Bl UEd
|euy 4o} aedaiq UBsaYa el aulBg [es|eidche s LsaaU)
BLIORNCS }35 L el B U] S ELEL
U0 sswed Rasesy ayeyEpun suoncda Ajuep)
A Aot nbe pue =8| ddrs SRIEE|
Alpryoays NSOl N0 Aen . Yueyed ‘e upgo waly seyonb uego ueyed ao ‘Ao n el
Bupjosmse JususfieuEL sueehiuele U ‘efie) Aue ey
sjoedse [euopeisc Bu B-ue oy 18)clens szEU4 up suopnos subiseg uajezuein
L RS SLUONINOS BAIPURH  « SIS LRI SUDIN oS ua wedul| ssessy SIMICL SRS &) L)
SEAOEC O S38UISNY Eujuren uoncs euel pue Bupel dejsasg - B|qissod ssessy « Aen sof|eped jonpod
&) Bupssw u) joslad Bupews) no fes - [ILIE LISLULIGIALE B[N ET] NN TET| [B12U8 LLLSD pLE Bup pue Afejens
10 SEBUBH I8 ecjuesAgeden jeucipeedo JohueEnh efeuey - [eupEed o pue e e, Teu cfpeedo Ul ) SSessy -
a)155955Y - SSESSIAILNET - UISEULENPUCD  « | SU0N0S sl dopesg e EOLLpEBUBET - BUNO U SEARAT - Ayunyadda fuep -
samanoae Jolew
(LI oeloid sbeuew pue josg
SEEFH_QE_ 1304}
mm.ﬂ..__n_ J56) pue oy by ysaau) uaye bpysanu|
0 (Em A A ﬂaea
Aauren dopasg PEERg ERM| —
¢ 0 o &
1ee{oig
[15) (15} DL5]
8BS BEEy [BU ) s Liopef pesaL uopeB|ss)| smalnay
FEERIRY ssaUsng peEeg [l .
ajen
Sl LOUNE | LLPUSD -
PETIIQ OB WeE] SUcpuco SBOUNCSRl sbE)s e Bl 12y Wy AbsEns weD .
[pUE ‘JLUBS| SLOSES| |euo Esdo |y LISLULIGIALE [B) B L euoiEsdo pue B 0] 50058 JWWOD e dyssiosuods upon e
el woD el oos AB[UN pESn e o) Apes pesn & o) Apes 5 BWdoBAsR JUIWDD  « BSED IBLUn} peebsan) &)
pafud ansug - S| AINSE AL ANEUT  « | SOMISS S JINSINEY o |SSRD SSEU|EN0 MENEY SSELISNC BIIL) MBS« | PINOUS BER| UL ISR -
uoiedwe s BB BSES 6Y BB (] e mmmommm_.__m._m sjen uolelisen| peeeg EESIEE A ECETE]

Figure 4 — A typical project framework diagram format, with key activities and deliverables
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